A N N U A L R E P O R T F Y 2 0 19

A Year of Growth
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María, (left) with Director of Care Coordination and Interim Unit Director, Virginia López.

“Care Coordination taught me that within my family unit I did have the
tools that I could utilize long-term to benefit me and my kids,” María.
Our strength-based approach that helped María’s family extends through all
of our mental health and support programs, empowering families to find the
internal and external resources they need for hope, healing and success.
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2019: A Year of Change
Dear Friend,

“

We all know kids
don’t come with
instruction manuals.

At The Child & Family Guidance Center every one of the programs and services we
provide to vulnerable children and their families is enhanced by a solid partnership.
Thanks to the generosity of individual donors, foundations and area businesses
we are able to provide all of our services to one of the poorest communities in
Connecticut. Our philanthropic community ensures that gaps in funding are
closed and urgent needs are met.
Our programs succeed in no small measure because of our strong relationships
with the state and federal agencies that contract with us and with the community
supports that welcome us. We innovate and grow by forming partnerships with
other Fairfield County health and human service providers whose unique expertise
complements the dedicated work of our own staff.
In the following pages we have highlighted many of these essential partnerships.
You’ll learn how we work with local foundations to improve access to
comprehensive, best practice behavioral health care to children and their families
impacted by trauma, collaborate with local police and school systems to provide
on-site emergency mobile crisis assessments and to avoid unnecessary hospital
emergency room visits, and work with nationally recognized organizations
to improve operations, always with a focus on enhancing client care. And, you
will discover the many ways we partner with experts in the fields of trauma and
resilience to create awareness of children’s mental health issues.

And for families with
a child dealing with
mental health issues,
compassion and
support make all the
difference. That is why
I am so impressed with
The Child & Family
Guidance Center.
They provide a path to
success for all families
and an opportunity
to reclaim the joy of
childhood.

We continually measure the data of our performance, however what can be
most compelling are stories from former clients who share in this report how
their success today directly ties to the care they received at The Child & Family
Guidance Center.

Sincerely,

Michael Patota
President & CEO

Dana Scinto
Chairperson, Board of Directors

“

No one clinician, outreach worker, agency or community alone can address the
complex issues that impact the health and well-being of families at-risk. Working
together we can succeed in helping young people overcome daunting challenges
and discover their full potential.

Connecticut’s Attorney
General William Tong
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2019: Our Mission & History
Helping Kids & Families Today for a
Better Tomorrow

After her mother passed
away when she was only
eleven years old, Lizzy
received the compassionate
care she needed for
her grief throughout
high school. Excelling
academically and socially,
Lizzy is now in her first year
of college.
“Eventually I was very proud
of myself for being able to
pick back up … I fell in love
with books and music …
I started having these really
positive outlets.”
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Mission
The mission of The Child & Family Guidance Center is to provide
culturally informed mental health services and complementary
supports to children, teenagers, and their families, regardless of
their ability to pay.
Our goal is for all Fairfield County children to be emotionally and
psychologically healthy so that they can reach their maximum
potential at home, at school and in life.
We strive to achieve two main objectives: increased emotional
well-being of the children we serve and creating stable and
nurturing environments where they can grow and thrive.

Our History
For nearly a century, The Child & Family Guidance Center has
helped children and their families struggling with mental health
issues. Since 1925, our child-centered and family-focused
services have reached children throughout Fairfield County, with
specific focus on Bridgeport - Connecticut’s largest city.

2019: Who We Served

In FY 2019:

With the help of our community of support
we served a total of 3,935 children and
families. Whether in our outpatient clinic,
substance abuse programs, in-home, or inschool services, our dedicated staff was there
for those in urgent need of healing, health
and hope.

936 youth

AGES

700

590

600

Our continuum of services means that these
programs are inextricably connected, along
with the social support services we provide
to help families find housing, food, jobs,
education, language and parenting skills they
need to thrive.

46% Hispanic/
Latino

545
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over 1600 clients.

13% Other

423

500

facing mental health emergencies. This same
year, our Outpatient Department helped

ETHNIC & RACIAL IDENTITIES

735

800

Our Mobile Crisis Intervention Services were in
the community, reaching

GENDER
43% Female

57% Male

Other clients include parents, grandparents
& caregivers
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2019: Investing in Growth
Lifting Barriers
to Care
Raising
Awareness for
the Community

Continually
Improving
Performance &
Organizational
Culture

All grown up, Matéo is happy in
his job, with his family, and has
an active social life. Recalling
the care he received here, he
told us, “I could talk about
anything. He pointed me in the
right direction.”

RESULTS

11,815

treatment sessions
2.0% annual increase
6

3%

increase in
Treatment Goals
Met

His story may have taken a
very different turn without
the expertise of our clinical
staff, and the connections
to language services by our
support staff.

1 Continually Improving Performance & Organizational Culture
With help from a generous grant from Fairfield County’s Community Foundation, we invested in
operational and capacity evaluation, planning and execution of best practices in organizational
culture, performance management, and administrative procedures. With Chase Performance, Inc.
and MTM Consulting, we created streamlined patient processes that increased productivity and
revenue and we implemented formal staff professional development methods. We were approved
to be a National Health Service Corps site. NHSC funds programs in large part through its student
loan repayment program for licensed clinicians. It’s a significant resource for the center as we
continue to attract, retain, and develop a talented and dedicated workforce.

2 Lifting Barriers & Improving Access to Care
With support from Near & Far Aid, we reduced barriers
to care with childcare, transportation, and language
interpretation services. The most significant development
in these areas was the completion of a child-friendly space
and permanent staffing. Additionally, clients increased
their use of our ride-share program.

3 Raising Awareness for the Community
As a community based agency, we are committed
to our role as leader and advocate for better mental
healthcare and support services. With our Mental
Health Awareness Day in October, our Speaker
Breakfast with renowned expert on trauma and
resilience Dr. John Woodall, and increased social
media presence offering the latest news in children’s
mental health issues, we are connecting our
community to the most up to date research available.
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Our values are front and center as we plan for sustainability,
envision possibilities, and invest in our future.
Challenges

We are responding with diligence to shifting funding
priorities on the state and federal levels while
remaining committed to quality children’s mental
health and family support services. Alongside these
fiscal challenges, there is, nationally, a sharp rise in
youth mental illness, particularly depression, anxiety,
and even suicide. Many of our clients face community
violence, housing and food insecurity. These daily
realities create “toxic stress,” a chronic condition
of adverse experiences that suppresses healthy
development and puts children at risk for life-long
illness and economic challenges. As we examine the
daily struggles and larger picture it will be our job as a
community-based center to empower our clients
with the best mental healthcare and supportive
services available.

Elevating our Core Values
ADVOCACY
We actively advocate for
improved quality of life
for our families, our
organization and our
community.

ACCOUNTABILITY

Progress & Goals

We empower each
employee to accept,
own and fulfill their job
responsibilities in an
environment of a high
level of trust between all
levels of the
organization.

2019 marked the midway point of the
implementation of our 2017 Strategic Plan.
Through investment of time and funding
specifically for capacity building, operations
and change management, we are ready to
envision the next decade. By leveraging the
strengths within the communities we serve and
inviting the larger community to participate in
supporting our most vulnerable children and families,
we will continue to be a beacon of hope, healing
and support in Greater Bridgeport and beyond. As
a community-based organization in a geographical
area of need we have the foundation and expertise to
envision a thriving, state of the art, trauma-informed
and culturally competent center of care as we mark a
century of service in 2025.
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FAMILY
CENTRIC
Working with families is at
the core of our practice.

COLLABORATION
We work intentionally
between teams and
functions and externally
with other providers to
meet the agency’s
strategic goals.

OUR GIVING COMMUNITY:
Individuals & Organizations coming together to fuel our mission.

Organizations

13%

87%

Individuals

Dan Tenney,
Board Member

“I deeply believe in the
mission. And as I get to know
more and more about the
organization and people in it,
I’m just so impressed by the
work that they do. It’s selfless
work. What I see is a group of
people who are really driven
by doing good things for the
community. “
Dan joined our Board of Directors
in 2018 after helping to launch
the 2017 strategic plan and lay the
groundwork for our performance
management plans. A Ph.D.
Candidate at the University of
Bridgeport, Adjunct Professor
at Eastern Connecticut State
University, and holder of Six Sigma
certification, Dan brings a wealth
of continuous improvement
and business knowledge from
multinational corporations.
We are grateful for his service
and generosity.

FINANCIALS
REVENUE AND OTHER SUPPORT
Government grants
Program fees
Contributions
Special events
Other
Total Revenue and Other Support

$ 7,366,861
$ 1,848,524
$ 199,953
$ 12,604
$ 313,260
$ 9,741,202

OPERATING EXPENSES
Personnel
Occupancy
Supplies & Other Expenses
Depreciation
TOTAL OPERATING EXPENSES:

$ 7,393,721
$ 263,717
$ 2,117,834
$ 122,415
$ 9,897,687
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2019

Our work is strengthened by community partners and
generous donors like you. Thank you for your belief in
the future of our children.

$10,000 AND ABOVE
•
•
•
•
•
•
•
•

Bridgeport Rotary Foundation, Inc.
The Dammann Fund, Inc.
Stone Point Capital, LLC
The Inner City Foundation for
Charity & Education
R.D. Scinto, Inc.
Anonymous
Paul and Mindee Blanco
Mr. John Skelly

Every Gift Counts
75% of our giving community
donated up to $499 by end of
FY2019. Your contribution, no
matter the size, is essential
funding of our mission.
Up to $99

38%

$100 to $499

37%

$500 to $999

7%

$1000 to $9999

14%

$10,000 and above 3%
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$1,000 – $9,999
•
•
•
•
•
•
•
•
•

Aiello Charitable Foundation
Ann T. D’Addario Foundation
Barnum Financial Group
Blum Shapiro
Kiwanis Club of Fairfield
Peter Dinardo Enterprise
Mutual of America
Near & Far Aid
William and Gloria Paul Family
Foundation
• Pullman and Comley, LLC
• The Ernest & Joan Trefz
Foundation
• Tauck Family Foundation

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Turrell Fund
Georgia and Charlie Adams
Mr. & Mrs. Kevin Barlow
David & Jeanne Bell
Mel and Rebecca Blake
Tim & Irene Brennan
Irma Camacho
Mr. Matthew Colangelo and 		
Mrs. Dana Scinto
Mr. and Mrs. Nicholas F. D’Addario
Kenneth & Maureen Fontaine
Dale Fredston
Richard and Eleanor Garvey
Stacey Goodwin
Carla Gray
Patrick McCabe
Herb and Jennifer Moorin
Ann Owens
Howard Owens
Michael Patota
William Roberti
Michael Ruggiero
Dan & Barbara Tenney
Jonathan P. Whitcomb

$500 - $999
•
•
•
•
•
•
•
•
•
•
•
•

Jill Bicks
Elizabeth Collins
Ezra and Marlene Field
John Grayeski
Dana Ian
Amy LoPresti
Monica McGrath
Virginia Nikolopoulos
Jonathan Orleans
Susan Sarandon
Richard Strompf & Ellen Moriarty
Robert Valentine

FY 2019 Board of
Directors
Dana Scinto, Chair
Mindee Blanco, Vice Chair
John Skelly, Treasurer
Ann Owens, Secretary
Jeanne Bell
Carolyn Crawford Owens
Nicholas D’Addario
Dale Fredston
Carla Gray
Patrick McCabe
Jennifer Moorin
Michael Ruggiero
Dan Tenney
Sandra Haughn
(retired March 2019)
Richard Strompf
(retired September 2018)

FY 2019 Senior
Leadership Team
Michael Patota, President/CEO
Kenneth Fontaine, CFO
Cay White, Medical Director
Stacey Goodwin, Director of
Quality Assurance
Hannah Albee, Director
of Development and
Communications
Kenneth Lacilla, Unit Director,
Outpatient Services
Irma Camacho, Unit Director,
Family Support Services

Ann Owens, Board
Member & Champions
for Children Honoree
As she retired from many
years of service on our
Board of Directors we were
thrilled to honor Ann Owens
at our 2019 Champion
for Children gala. Ann’s
life-long dedication to
child and family wellbeing
exemplifies our goals and
mission, and we have been
fortunate to have had her
steady leadership for so many
years. Born in Bridgeport,
she attended Sacred Heart
Academy in Stamford and
went on to graduate from
Marymount College in
Tarrytown NY in 1963. She
returned to Bridgeport
where she married Howard
T. Owens and taught 2nd
grade in Fairfield. Ann and
Howard raised their children
Caroline, Howard, Paul
and Martha in Bridgeport.
An attorney who would
later become a judge on
Connecticut’s Superior Court,
Howard served as a state
senator from 1972 to 1988
with Ann working on every
campaign alongside him.

Active in all their children’s
schools, on committees &
PTA’s, Ann was also a Girl
Scout leader, member of the
greater Bridgeport Garden
Club and a member of The
American Association of
University Women. Ann
continues to serve as a
member of the Junior
League, (as a sustainer),
and is an active member of
Philanthropic Educational
Organization, a Christian
Women’s organization
providing scholarships to
college bound women &
women seeking further
degrees. Her grown children
and in-laws, and 5 wonderful
grandchildren, joined us
in celebrating her legacy of
service to the The Child &
Family Guidance Center and
Greater Bridgeport.
11

Clinic & Administrative Offices
180 Fairfield Avenue
Bridgeport, CT

Tel: (203) 394-6529

Follow Us On
And Stay in Touch on-line at
www.cfguidance.org/contact
To Donate, go to
www.cfguidance.org/support

Stratford Clinic
80 Ferry Boulevard
Stratford, CT 066015

www.cfguidance.org
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Norwalk Clinic
1 Park Street
Norwalk, CT

